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Internet Usage

AThe average child spends 7.5 hours a day consuming
media, including over 1.5 hours online.*

AOver 80% of youth are on social networking sites.*
6% on MySpace
HKOnly 8% active on Twitter

*Kaiser Family Report 2010
*Pew Internet & American Life Project 2010



Why is This Matters

w Studies show that teens online
relationships mirror relationship
patterns face to face.

w But users are less likely to trust the
peers
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Online Postvention Manual

w Finalized in February 2010

w Create a tool to expand suicide
postvention strategies to online
communities

wWSLI AOFUdSa aNBI f
activities and principles

SUICIDE

PREVENTION

[ ___LIFELINE" |
1-800-273-TALK
weara s Cidepreventonlifeline.org




OPM Background

w May 15, 2007: suicide cluster amor
teens in small PA town

w Conference call revealed suicidal
ideation and planning on MySpace
profiles

w Provided language to post on
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Dear parents and family members of Bowling Green High School,

Thank vou for thiz chance to worl: together to help prevent suicide. We are so sorry to hear about the
recent losses in yvour commmmity, high school, and homes. While there i nothing we can do to erase these
tragedies, it is our hope that we can help other families in vour community from expenencing a similar
misfortune . Please have a look at the message crafted for your children’s My Space {or other social-
networking) pages below, and let me know if vou have any questions or need further assistance.

Best Pegards,

Amanda Lehner

Technology Conmnunications Coordinator
Mational Suicide Prevention Lifeline
212-614-3739

alehner@mbhacfhye.org

Background about the Lifeline

The National Suicide Prevention Lifeline (Lifeline) is a national, 24-hour, and toll-free suicide prevention
service available to those in suicidal crisis who are seeking help. Individuals in need of assistance can dial
1-800-273-TALK (8233). Spanish speaking callers can dial 1-838-628-9434for 24-hour service in Spamnish.
Callers are routed to the closest possible provider of mental health and suicide prevention services.

The network is compnsed of approximately 120 crisis centers across the country creating a nationwide
coverage area. Link2Health Sclutions, Inc. administers Lifeline and has expenence in crisis, as well as
mformation, and referral hotline mana gemernt.

The National Suicide Prevention Lifeline grant is one component of the National Suicide Prevention
Imitiative {(WSPI), a multi-project effort to reduce suicide led by the Substance Abuse and Mental Health
Services Admimistration’s Center for Mental Health Services.

Language for MySpace Pages

The message posted ona MySpace page orin any public space regarding suicide is an important part of
preventing firther deaths. While the language should honor the person and comfort those left behind — it is
important to make sure that those reading the MySpace page see suicide as preventable. For this very
reasorn, we are providing the following language for posting:

With help, this loss of life might have beenavoided. The best way to honor (person’s name)is to
seek help if vou or someone you know is struggling. If vou're feeling lost, desperate, or alone —
please call the National Suicide Prevention Lifeline: 1-800-273-TALK. The call is free and
confidertial, and crisis workers are there 24/7 to assist yvou. To leam more about the Lifeline, visit
their My 3pace page: http:/www.imyspace.com/suicidepreventionlifeline

Contacting Lifeline Staff
If vou or another manber of the comrmmnity has questions about suicide contagion or suicide prevention

messages, please contact myself, or Lidia Bernik, MHS | lbemik @mhacfhyve.org | 212-614-3776.



OPM Overview

w FInd social media profiles
w Post resources

w (For students) Letter to parents fror
school district
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1. Find social media profiles

w Search usingyww.google.comand
www.pipl.com

w Private profiles: reach out to friends
& family
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http://www.google.com/
http://www.pipl.com/

2. Post resources

w Comment or post to walls using
consistent language

w The Lifeline Is a free, confidential,
24/7 resource that connects callers

to local crisis centers

The best way to honot.0S NB& 2 y Qisito seekYied if you
2N a2YS2yS @&2dz 1y26 Aa &auiN

SUI(’IDE desperate, or alone please call the National Suicide

" Prevention Lifeline:-B0O0-273 TALK (8255). The call is free
PREVENTION d confidential, and crisis work lable 24/
UL and confidential, and crisis workers are available 24/7 to
1-800;273. TALK assist you. To learn more about the Lifeline, visit

www.suicidepreventionlifeline.org



http://www.suicidepreventionlifeline.org/

3. Letter to parents from
school district

w To alert them that students may use
social media and other online
venues to communicate about the
suicide

w Encourage them to monitor their
OKAf RQa AYUSNYSI
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Partnerships with social
networking sites

w Facebook
w YouTube
w MySpace
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Outreach protocol

w Site users or safety team report
users expressing suicidal ideation

w Lifeline forwards to crisis center or
responds via site messaging
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Veterans Chat

w Launched in July 2009

w Veterans Hotline workers in VAMC
respond using welhosted software

w 24/7

w Average of nearly 600 chats per
e month
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Veterans Chat

w Successes:

¢ Feasible
¢ Powerful & candid conversations

w Challenges:

¢ Newness
¢ Complete anonymity
SUICIDE ¢ Walking line between IT and crisis work
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Lifeline Gallery

w Launched in 2008
w Stories of hope & recovery

w Three groups: Loss, Turning Points
Helpers

w Nearly 600 avatars posted to date
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