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= Nevada youth have rates of suici

and ideation that are almost twice

the national averagéYRBS, 2009
= 10% have attempted suicide
= 18% have considered suicide
= 30% have felt so sad they
have stopped regular activities
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o Text, palmcomputer, and online
health interventions are gaining
In popularity(Heron & Smith, 2010)
= Promising for:
= Delivering MH services in
low SES and rural areas
= Screenings and risk
assessment
= Accessing harb-reach
youth
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A New Approach to Crisis Line Interventions

= Piloted May 2010

o First live, 24our, textbased crisis line in the
United States

o First disseminated findings from telgased crisis
line evaluation
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Txt “listen” to 839863

It’s safe, private and easy

RU hurtin? Cn u read dis msg?

If you answered “yes™ to both questions, this program is for
you. Crisis Call Center now accepts text messages. It's easy.
It’s private. It’s safe.To get help, text “listen™ to 839863.

Txt “listen” to 839863. e

and text us later.
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*Standard text message rates apply
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RU hurtin? Cn u read dis msg?

Txt “listen” to 839863.

If you or someona

Txt “listen” to 839863

It’s safe, private and easy

If you answered “yes” to both questions, this program is for
you. Crisis Call Center now accepts text messages. It's easy.
It's private. It's safe.To get help, text “listen” to 839863.
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If you or someone close
is suffering...

*Violent girlfriend or boyfriend
*Violence at home

* Rape or sex abuse

* Drugs, Alcohol

* Thoughts about cutting, hurting yourself
* Being bullied, or know someone who is

Text “listen” to 839863

We can help. Crisis Call Center now has
a text message program.Take us home,

and text us later.
*Standard text message rates apply

Program

Bleed area

If you or someone close
is suffering...

* Violent boyfriend or girlfriend
*Violence at home

* Rape or sex abuse

« Drugs, Alcohol

* Thoughts of cutting, hurting yourself

« Being bullied, or know someone who is

Text “listen” to 839863

We can help. Crisis Call Center now has
a text message program.Take us home,

and text us later.
*Standard text message rates apply




Audiology
Offices

Fliers in offices

Pyramid Lake
Jr/Sr High
School

Rural, Native
American

Presentations to students, posters i
bathrooms

Dayton Jr/Sr

High School

Suburban

Presentation at parent night, some
local media attn, posters in
bathrooms

Virginia City
High School

Suburban

Posters in bathroom

Fernley
Middle School

Suburban

Posters in bathroom
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4 Urban Schools

Posters in bathroom
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dle and high school youth
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= Generally positive
o Best when youthijust want to talloand want anonymity
o Prefer texting when feelingshyoor rembarrassed
= Youth who had used system:
“MKSe GSEGSR ol Ol LINBaGde Tt
like careonYeah it showed they took it seriously and that the
were concerned
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Issues Faced and Current Resources Available

o Relational bullying, seselated issues, drug/alcohol abuse,
Interpersonal violence and conflict (schesgecific)

= Frustration with current resources available

= Reliance on friends during crisis
= Mistrust of schoobased resources
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, 48 Hope/Care, 9 Connect,

1 In more than once
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Resolution of Conversation

A 57.4%
Information/support

A 30.5%no
resolution/opt out

A 7.8%texter
calmed/deescalated
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I
Primary Issues Reported By Texters
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